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uksV& lHkh iz'uksa ds mÙkj nhft,A izR;sd bdkbZ ls ,d iz'u djuk vfuok;Z gSA lHkh iz'uksa ds vad leku gSaA
Note : Attempt all questions. One question from each unit is compulsory. All questions carry equal

marks.
(bdkbZ&I/Unit-I)

1. DOS D;k gS \ cSp iQkby fdls dgrs gSa \ mnkgj.k lfgr le>kb, A
What is DOS ? What is meant by Batch file ? Explain along with suitable example.

vFkok@OR
GUI ls D;k rkRi;Z gS \ foaMkst dh eq[; fo'ks"krk,¡ crkb, A
What is meant by GUI ? Describe main features of windows.

(bdkbZ-II@Unit-II)
2. oMZ izkslsflax ds ykHk fyf[k, A MS-Word esa iQWkesZfVax le>kb, A

Explain advantages of Word Processing. Describe formatting in MS-Word.
vFkok@OR

esy etZ D;k gS \ le>kb, A
What is Mail-Merge ? Explain.

(bdkbZ-III@Unit-III)
3. ekbØkslkWÝV ,Dlsy ds fo.Mksa ds eq[; rRo crkb, A fjcu ,oa Dohd ,Dlsl Vwyckj dk D;k dk;Z gS \

Explain main components of window screen of MS-Excel. What is the function of Ribbon
and Quick Access Toolbar ?

vFkok@OR
MS Ex cel esa xzkiQ ,oa pkVZ le>kb, A
Explain Graph and Charts in MS-Excel.

(bdkbZ-IV@Unit-IV)
4. ikojikWbaV esa fiDpj ,oa lkÅ.M bUlVZ djus ds pj.k fyf[k,A

Describe steps to insert picture and sound in Powerpoint.
vFkok@OR

ikojikWbUV dh eq[; fo'ks"krk,¡ fyf[k, ge izSlsUVs'ku esa Lis'ky bisQDV fdl rjg Mky ldrs gSa \ le>kb, A
Describe main features of Powerpoint. How can we add special effects in our presentation ?
Explain.

(bdkbZ-V@Unit-V)
5. ystj] Vªk;y cSysal ,oa cSysal 'khV ls vki D;k le>rs gSa \ le>kb, A

What do you understand by Ledger, Trial Balance & Balance Sheet ? Explain.
vFkok@OR

VSyh ERP 9 ls D;k vfHkizk; gS \ bldh eq[; fo'ks"krk,¡ fyf[k, A
What is meant by Tally ERP 9 ? Explain its main features.


